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Bedford & Kempston Health Survey — Key Findings
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Performance

Local NHS Services

Improvement

M Excellent

H Good
Satisfactory

M Poor

M Very Poor

~

B Much Better
M Little Better
No Change
M Little Worse

B Much W@

77% of doctors take the time to listen to your concerns
45% of you found it most convenient to see your GP on weekday

evenings, and..

41% of you thought it a great benefit if GP surgeries were open

longer at weekends

-~

Treatment

Our Hospital

Cleanliness

M Excellent
m Good
Satisfactory

M Poor

~

M Excellent
B Good

Satisfactory

)

W Poor

Cancer treatment received great praise
Praise for hospital staff

Some concerns on policies for discharging patients

Some concerns on hospital cleanliness
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Your GP

~

Able to see the same GP

Appointment 24hours in advance

m Always H Very Important

B Normally
B Quite Important

Occasionally

Not Important

@

99% are registered with a GP, only 70% registered with a dentist
30% are unable, or find it difficult to register with a dentist
69% always or normally get to see their GP when they want

v

M Rarely

-

More Health Visitors

Health Service Suggestions

~

l Strongly Support

Shared Parental Leave

m Slightly Support

Unsure

W Strongly Support
m Slightly Support
Unsure
\ ® Do Not Support m Do Not Support
80% of those who use family planning find it easy to access

35% find it impossible or very difficult to obtain affordable child
care
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